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Dousman, Wis. — Three Pillars Senior Living Communities is proud to announce its Assisted 
Living Communities—Riverside Lodge Assisted Living, Memory Care, and Compass Point 
Catered Assisted Living—have received defi ciency-free recertifi cation surveys from the 
Wisconsin Department of Health and Human Services.

“This outstanding result is a testament to the hard work, dedication, and exceptional care 
provided by our entire team,” said Natalie Miko, Executive Director of Healthcare Services. 
“It refl ects our ongoing commitment to providing a safe, compassionate, and enriching 
environment for all residents.”

The Department’s survey process evaluates a 
facility’s compliance with state regulations 
across multiple areas, including:

 • Residents’ rights
 • Program and care services
 • Nutrition and food service
 • Physical environment and safety
 • Medication management
 • Staff  training and documentation
  
“Achieving defi ciency-free results across multiple communities is no small feat,” added Mary 
Medina, Executive Director of Residential Services. “Our teams strive, mission-focused each 
and every day, to serve our residents with dignity and excellence.”
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Three Pillars Senior Living Communities 
Earns De� ciency-Free State Surveys

Three Pillars Senior Living Communities is a not-for-profi t organization in Dousman, WI. Sponsored 
by the Masonic Fraternity, Three Pillars takes pride in meeting the social, physical, and spiritual 
needs of older adults through high-quality housing and services.
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